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Go to https://lumeris.callidusinsurance.net/ICM 

 

In the “User” field, type your NPN 

Example: User: 123456789 

 

In the “Password field, type your Capital Last Initial, Capital First Initial, and 

Welcome@1 

Example for John Doe: DJWelcome@1 

 

For Agencies, use the Capital First Letter of the Legal Entity Name and 

Welcome@1 

Example for XYZ Agency:  XWelcome@1 

 

Click Login 

 

 

123456789 
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You must change your password upon your first log in.  Be sure to follow all the 

password rules. 
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To View and/or Download your statement, click “Statement”  

 

 

123456789 Your Name 

 


